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Presentation Outline 

  Self-Service Facilities 

▪ Interactive Voice Response System (IVRS) 

▪ Self-Service Information Terminal (SSIT) 

▪ Enhanced Text-SSS 

▪ Enhanced SSS Web 

❑  SSS Web Registration 

❑  My.SSS for Members 

❑  My.SSS for Employers 

▪ E-Center  
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SELF-SERVICE FACILITIES 

IVRS SSIT 

TEXT SSS SSS WEBSITE 

Interactive 
Voice 
Response 
System 

Self-Service 
Information 
Terminal 
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An automated telephone assistance 

service for members that responds to 

inquiries on contributions, benefit 

claims, salary loans information and 

eligibility requirements. 

DIAL-SSS or INTERACTIVE VOICE 
RESPONSE SYSTEM (IVRS) 
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Access numbers for the following areas are: 

Baguio City      
 - 446-5902 
Tarlac City      
 - 982-8739 
San Pablo City      -
 562-9289 
Naga City      
  - 472-7776 
Cebu City      
  - 253-0690 
Bacolod City      
 - 433-9476 
Cagayan De Oro City    -
 727-707 
Davao City      
 - 227-7234 
Zamboanga City     
 - 992-2014 
NCR       
  - 917-7777 
Non-NCR (Globe subscribers only)-   917-7777 
  

IVRS NUMBERS 
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Allow SSS members to access their 

information (contribution record, loan 

application status and loan balance) 

and to receive answers to text queries 

through mobile phone units.  

ENHANCED TEXT-SSS 
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Enhances Text-SSS 

To Register or Reset PIN 
1. To Register key-in: 

    SSS REG <SS No> <DATE OF BIRTH mm/dd/yy> 

    Send to 2600 

    Example :   

    SSS REG 0712345689 10/18/77 - Send to 2600 

2. To Reset PIN key-in 

    SSS RESET <SSNO>  <DATE OF BIRTH>  

        send to 2600  

    Example :  

    SSS RESET 0712345689 10/18/77 - Send to 2600 
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Text-SSS - To Inquire 

3. Contributions key In: 

     SSS CONTRIB <SSNO> <PIN> send to 2600  

 

4. Loan Status key-in: 

     SSS LOANSTAT <SSNO> <PIN> send to 2600  

 

5. Loan Balance key-in: 

     SSS LOANBAL <SSNO> <PIN> send to 2600 
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ENHANCED TEXT-SSS 

Effective 24 January 2012, members can already avail of the 

following additional services via the 2600 Text SSS facility:  

• Claim Status for – 

 a) Sickness   

 b) Maternity 

 c) EC Medical 

 d) Disability 

 e) Death 

 f) Retirement 
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6) To check status of claim – key-in 

     SSS STATUS Sickness  <SS Number>  <PIN> 

     SSS STATUS Maternity  <SS Number>  <PIN> 

     SSS STATUS ECMed  <SS Number>  <PIN> 

     SSS STATUS Disability  <SS Number>  <PIN> 

     SSS STATUS Retirement  <SS Number>  <PIN> 

     SSS STATUS Death  <SS Number>  <PIN> 

     SSS STATUS Funeral  <SS Number>  <PIN> 

 

                                     SEND TO 2600 

Text-SSS Services 
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ENHANCED TEXT-SS 

Effective 24 January 2012, members can already avail of the 

following additional services via the 2600 Text SSS facility:  

 

• Nearest SSS branch location based on city or postal code 

• Documents required for filing benefit claims 

• Feedback on SSS concerns 
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Text-SSS Services 

 7) To send feedback: ** 

     Key In: 

     SSS feedback <SS Number> <concerns> 

      Ex. SSS feedback 0734567890 contri not posted  

 8) To know the nearest SSS Branch:**       

     Key In: 

     SSS BRANCH <city> or <postal code> 

      Ex. SSS BRANCH MANILA  

      Ex. SSS BRANCH 1100 

** NO REGISTRATION REQUIRED 

 

 

 

 

 

 

 

 

 

:  

Send  

to 

2600 
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  ENHANCED TEXT-SSS 

  AVAILABLE TO GLOBE, SMART AND SUN SUBSCRIBERS 

  (2.50/text for Globe and Smart subscribers and 2.00/text for 

   Sun subscribers) 
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• Has a touch screen that is sensitive to the human 

touch, allowing users to interact with the computer 

by touching words or icons on the screen. 

• Old SSIT’s - installed 49 units for 36 branches 

(Nov. 2008) and 1 unit installed for Hongkong 

(Jan. 2009) 

SELF-SERVICE INFORMATION TERMINAL 
(SSIT) 

 

• New SSIT’s - installed 283 SSS SSIT in 133 

Branches & 9 SO’s completed last September 2014  
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• ENHANCED SSS WEBSITE 
Aims to provide a secure, convenient access of 
information to SSS Members and Employers 
for viewing and printing their records, 
downloading forms and submitting 
applications/reports online. 
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   Enhanced SSS Website  

Requires online registration of users to ensure 
information security and to prevent identity theft 

1. Section 24 (c) of the SS Law (Republic Act No. 8282), 
which provides that the members' records should be 
kept confidential by the SSS.  

2. Section 31 of the Electronic Commerce Act (RA No. 
8792), which provides that access to an electronic 
file shall only be authorized in favor of the individual 
having legal right to the file and solely for 
authorized purposes only 
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   Enhanced SSS Website  

 Provided additional facilities to allow submission of 
transactions online  

1. For Members 

- Maternity Notification  

- Salary Loan Applications 

- Technical Retirement 
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   Enhanced SSS Website  
 Provided additional facilities to allow submission of 

transactions online  

2. For Employers 

-  Subsequent Employment Report  

-  Contributions Collection List  

-Certification of Salary Loan Applications     
submitted by  Employees  

-   Loans Collection List 

-Maternity Notification of Employees  

-Sickness Notification of Employees 
 



 

SSS WEBSITE  

MEMBER REGISTRATION 
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To register,  

go to the SSS Website at  

http://www.sss.gov.ph   
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1) Select on “Click here” 
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2) Click on Register at My.SSS tab 
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Phase 1 – Supply the required information  
in the Online Member User ID Registration 
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Phase 2 – Access the given link and supply the required 
information to complete the registration process. 
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SSS WEBSITE  
EMPLOYER REGISTRATION 
   



 
 BUSINESS EMPLOYER ONLINE  

       REGISTRATION 
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1) Select “Click here” 
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2) Click on Registration at My.SSS tab 
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Phase 1 – Supply the required information  

in the Online Employer User ID Registration 
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Phase 2 – Access the given link and supply the required 
information to complete the registration process. 
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 HOUSEHOLD EMPLOYER ONLINE  

       REGISTRATION 
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1) Select on “Click here” 
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2) Click on Registration at My.SSS tab 
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Phase 1 – Supply the required information  
in the Online Employer User ID Registration 
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Phase 2 – Access the given link and supply the required 

information to complete the registration process. 
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Entry of  city/province and 

postal code 
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Phase 3 – Approval of Employer Signatory 



 
 

Phase 3 – Approval of Employer Signatory 
 

The SSS Servicing Branch shall be responsible for confirming the ER 
signatory based on the Specimen Signature Card or SSS Form L501 on file 

with the said branch. 
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Email reply that the employer will receive after 

the validation process 
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MY.SSS   

MEMBER 
ACCOUNT 
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MEMBER LOG-IN  
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MEMBER ACCOUNT HOMEPAGE 
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E-SERVICES 

58 



Buti na lang may SSS! 
Aming kontribusyon, ipong nagbibigay proteksyon! 

59 



Apply for Salary Loan 



SALARY LOAN APPLICATION 
FOR  

EMPLOYED MEMBERSY  
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Apply for Salary Loan – Voluntary/Self-Employed 
Member 
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↖ 
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↖ 
TRANSACTIONS 
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TRANSACTIONS 

If member is not eligible  
to apply for salary loan 

↖ 
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Submit Maternity Notification– Voluntary/Self-
Employed Member 
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Submit Maternity Notification– Voluntary/Self-
Employed Member 
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Submit Maternity Notification– Voluntary/Self-
Employed Member 
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SUBMIT TECHNICAL RETIREMENT 

* If the member is at least 64.5 yrs old, below screen will appear. 
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* If the member is less than 65 yrs old. Rejection screen will appear.  



Buti na lang may SSS! 
Aming kontribusyon, ipong nagbibigay proteksyon! 

74 

If the member tick "YES" in the given checkbox, then click "Proceed" button, 
the rejection screen will appear. 
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 If the member tick "NO" in the given checkbox, then click "Proceed" button, 
the system will validate if the member is eligible to file Technical Retirement. 
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If the member is eligible, the system will display the information regarding 
your application to Technical Retirement. 

Click "Proceed" button to proceed in filing Technical Retirement. 



Buti na lang may SSS! 
Aming kontribusyon, ipong nagbibigay proteksyon! 

79 

After clicking proceed button, member's employment history will appear. 
Click "Proceed" button to proceed in filing Technical Retirement. 
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After clicking proceed button, member will fill-up all required field: 
       * Bank Branch; * Savings Account Number; * Address 1; * Address 2; * Postal Code; * E-Mail 

address 
       * Landline; * Mobile; * Avail 18months advance pension 
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Click "Proceed" button to proceed in filling Technical Retirement. 
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If the member avail 18months advance pension, an alert box will appear. 
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Click "OK" button to proceed, the confirmation screen will appear. 
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If the member's information is correct, click "Proceed" button to submit your 
application in Technical Retirement. 

An email will send to your email address. 
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MEMBER’S PROFILE 
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MY.SSS   

EMPLOYER 
ACCOUNT 
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EMPLOYER LOG-IN  
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EMPLOYER ACCOUNT HOMEPAGE 
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INQUIRY 
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Salary Loan Application -  EMPLOYER SCREEN 
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Submit Employment Report (R1A) 
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SUBMIT SICKNESS NOTIFICATION 
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Submit Loan Collection List (ML2) 
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Submit Loan Collection List (ML2) 
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Submit Loan Collection List (ML2) 
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Submit Loan Collection List (ML2) 

116 



Buti na lang may SSS! 
Aming kontribusyon, ipong nagbibigay proteksyon! 

Submit Contribution Collection List (R3) 
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Submit Contribution Collection List (R3) 
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Submit Contribution Collection List (R3) 
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Submit Contribution Collection List (R3) 
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Submit Contribution Collection List (R3) 
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Submit Maternity Notification 
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ONLINE SSS NUMBER ISSUANCE 
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E-CENTER 
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 The E-Center is a section/area in the Member Assistance Center 
(MAC)/ Member Services Section (MSS) looby where applicants can apply for 
SS Number, and where members and employers can register online to be 
able to verify/view/print their SS information and submit transactions 
electronically. The following self-service facilities are available in the E-
Center: 

 

a.SS Number Issuance System- this facility allows a new applicant to apply 
online for his/her Number through the Registration and Coverage System 
available at the E-Center. 

 

a.SSS Website- this facility provides a more convenient access to SSS 
member’s and employer’s social security records. Once registered, members 
and employers can also submit transactions online. 
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C. Create and Submit Contribution Collection List and Loan Collection List- 
this facility enable employers with no SSS web account yet and having ten 
(10) employees and below to submit R3 and ML2 using the Employer Facility 
menu of the E-Center Module. 

 

d. Self-Service Information Terminal (SSIT)- this facility allows access to the 
system with the use of SS Card or UMID Card and enable members and 
retiree- pensioners to inquire related social security information, register in 
the SSS Website, submit application for SL/maternity notification/application 
for technical retirement/ACOP, update  address/contact information and 
view SSS Citizens Charter and provide SSIT feedback. 
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The User shall be provided with desktop computer capable to access the 
following: 

 

a. SS Number Issuance System 

b. SSS Website 

c. Internet connection (to access email) 

OBJECTIVES 
a.To reduce the queue at the service counters and decongest the branches by 
providing the members and employers with a more convenient access to SS 
information through the above mentioned self-service facilities; 

 

a.To reduce manual data encoding by SSS through electronic submission of 
transactions; and 

 

a.To provide Members electronic access to SSS services through the SSS 
branch office. 
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E- Center Perspective Showing 
Daytime (office hour) Use  
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E- Center Perspective Showing 
After Office Hours Use  



End of presentation. Thank you. 
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