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eFPS Overview

An e-service from the Bureau of Internal Revenue that 
allows/ gives taxpayers a paperless tax filing experience 
and convenient payment of tax dues utilizing the power of 
the Internet



Coverage of eFPS
 eFPS is the first e-Service offered by the BIR to taxpaying public in June 2001

 Mandatory for Large Taxpayers in August 2002 (RR 2-2002)

 RR 5-2004 mandates eFPS to top 10,000 private corporation registered across ITS 
RDOs (duly identified under RR 17-2003) in filing/paying for tax returns beginning 
August 1, 2004

 RMC 71-2004 mandates eFPS to Insurance Companies and Stock Brokers 

 RR 3-2005- mandates eFPS to all prospective participants to any government 
procurement of goods and services 

 RR 4- 2005 strongly advising bank borrowers and co-makers to file ITRs/other required 
info using eFPS

 RMO 10-2006 – mandates Government Agencies and Instrumentalities including LGUs
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Coverage of eFPS

 RR 10-2007 mandates eFPS to (1) Corporations with paid-up capital stock of P10M & 
above (2) Corporations with complete computerized system (3) Taxpayers joining public 
bidding pursuant to EO No. 398 as implemented by RR 3-2005

 RR 14-2008 increased mandated taxpayers to top 20,000 private corporations

 RR 6-2009 mandated taxpayers under top 5,000 individual taxpayers

 RR 10-2012 mandates all licensed local contractors

 RR 1-2013 mandates all NGAs to use eTRA thru eFPS

 RR 10-2014 mandates all TAMP TPs and Accredited Importers
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Features of the eFPS
 Fast

• Pre-fills TP information

• Automatic calculations

• Instant filing confirmations

 Easy

• Online guides and FAQs

• Pop-up messages

 Convenient

• Available 24 x 7 through the BIR 
website (www.bir.gov.ph)

• e-Filing/ePay deadlines are given 
additional grace period as 
specified in RR 26-2002 

• Anywhere, anytime

• No need to visit BIR office during 
filing

• Serve as back-up copy of returns 
filed

 Secure

• Data transmission is encrypted

• Employs multi-level access 
control: username / password 
and challenge questions

 Free

• No enrollment fee

• No usage fee

• No postage / courier expenses
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Tax Returns given additional grace period per 

RR 26-2002/RMC 23-2012 from Manual payment 

due date

 Monthly Withholding Taxes except withholding 
on VAT and Percentage Taxes

 Monthly VAT Declaration (2550M)

 Monthly Percentage Tax (2551M)
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Pre-requisites for Availment

 Registered with BIR-Integrated Tax System (ITS)

 Registration data uploaded to BIR eFPS server

 Board Resolution or Secretary’s Certificate or Certification signed by 
President/ Treasurer/Head of Office (for Branch Offices) designating 
the corporation’s authorized personnel (maximum of 3 users per 
TIN) who shall enroll for system usage

 Online enrollment to eFPS

 Enrollment to chosen Authorized Agent Banks’ e-Payment System
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User Requirements

 Computer with internet connection

 256MB RAM or Higher (recommended)

 Internet browser
• Microsoft Internet Explorer ver. 6 or higher

• Mozilla Firefox 2.0 or 3.0 (recommended)

 Monitor that supports at least 800x600 resolution

 Acrobat Reader version 8 or higher

 Email account
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AABs for eFPS
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System Walkthrough

eFPS Enrollment
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eFPS Enrollment

Open internet browser 
and access the BIR 

website at 
http://www.bir.gov.ph



eFPS Enrollment

Click on the
“e-FPS” icon



eFPS Enrollment

Click on the
“e-FPS” icon



eFPS Enrollment

Once inside the e-FPS login 
page, click on the “Enroll 

to eFPS” link



Then, supply information 
on the following fields:
 Taxpayer Identification 

Number

 Registered Name

 Taxpayer’s Name

 Date of Birth / 
Incorporation

 Registered address

 Contact number

 Email address

 Preferred username and 
password

 Preferred challenge 
question and answer

 Reason for eFiling

The eFPS Enrollment 
Form appears

eFPS Enrollment Form



Then, supply information 
on the following fields:
 Username

 Password

 Confirm password

 Challenge Question

 Answer

 Confirm Answer

 Email

The eFPS Enrollment 
Form appears

eFPS Enrollment Form



Then, a pop-up message 
will appear:

“Verification code 
was sent to your 
email. Please check 
your email”

The eFPS Enrollment 
Form appears

eFPS Enrollment Form



Then, supply the following 
info:

 Email verification 
code

 Capcha code

The eFPS Enrollment 
Form appears

eFPS Enrollment Form



eFiling 
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eFPS Logon

To e-file enter: TIN, 
username and password

Then, click “LOGIN”



eFPS Logon

Then, click “SUBMIT”
Provide the correct answer to 

the challenge question



eFPS User Menu

Click on the drop 
down list to select tax 

form to e-file



eFPS User Menu

From the list of forms, 
select the tax form to 

e-file



eFPS User Menu

After selecting tax form 
from the list, click “FILE 

TAX RETURN”



eFiling

Click on On line Button



User proceeds to fill up the 
electronic tax form, noting 
that there are fields which are 
already pre-filled, such as (for 
form 1601 C):

- Registration information

eFiling (online method)



eFiling

Click “Validate” button to 
check all entries for 

correctness and compute 
all computed fields

Click “Edit” button to 
modify entries after 

validation

Click “Submit” button to 
submit the validated 

and/or edited tax form



eFiling

Upon successful filing, user 
will get a filing reference 

number

User clicks this link to 
“Proceed to Payment”



ePayment
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ePayment

eFPS Payment form is 
displayed with default payment 
information retrieved from the 

eFiled return

User proceeds to select the mode 
of payment, and select both 

transacting and depository bank (if 
fund transfer), and tax debit memo 

information (if TDM) and tax 
remittance advice details (if TRA)

Click “Submit” button to perform 
payment transaction



Fund Transfer



Tax Debit Memo (TDM)



Tax Remittance Advice (TRA)



ePayment

The user is re-directed to their 
bank’s ePayment website 
facility, and from hereon, the 
bank’s procedure for e-
payment is followed



ePayment

Payment 
confirmation is 
sent by the 
bank’s e-payment 
facility to eFPS 
and is shown to 
the user



Return and Payment Inquiry
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Tax Return Inquiry

* This menu only displays the forms that can be accessed by 
the user depending on the REGISTRATION information

• After successfully logging-in to the eFPS, select the 
tax form you want to inquire on from the Form List in 
the eFPS User Menu Page

• Click on Tax Return Inquiry Button



• Specify what specific Filed Tax Return you want to 
inquire on in the Tax Return Search Page

• Click on Get Tax Filed Button to retrieve the return 

* The parameters asked in this page vary depending on the 
tax return form

Tax Return Inquiry



• Click on the Reference Number link of the specific 
filed tax return you want to inquire on in the Tax 
Return Search Result Page

Tax Return Inquiry



Upon selecting 
from the list of 
filed tax return 
forms, the return, 
together with its 
details, will be 
displayed for the 
taxpayer. 

At the upper right 
most portion of the 
page, the Filing 
Reference Number 
and Date/Time 
Filed are displayed.

Sample Tax Return Inquiry Form

Tax Return Inquiry



At the bottom of 
the Tax Inquiry 
Form Page, the 

Print 

Payment Details

View Attachments

Proceed to 
Payment

buttons are 
displayed. 

Tax Return Inquiry



Return and Payment Inquiry

Payment details are displayed



Change User Information
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eFPS User Menu

Click  “Change User Info”



Change User Information

User can change email 
address, challenge 

question and answer to 
the challenge question

Click “Change Password” 
to change the eFPS login 

password



Change User Information

User has to enter current 
password and enter the 

new password twice

Click “Submit” to effect the 
change



Forgot Password Functionality

• In eFPS Login Page, click on <Forgot 
Password> link



Forgot Password Functionality

*  Answer to the Challenge Question is case sensitive

• Enter the answer to the preferred challenge 
question specified during enrollment 

• Click on Submit Button



Forgot Password Functionality

Password Changed Notification Page is displayed.

Link to Login Page is available on this page.



Attachment in EFPS

 SLSP

 MAP

 SAWT

 Alphalist

 For large file (greater that 2MB): use 
eSubmission located in the BIR website or 
thru email address 
rdo999wtalphalist@bir.gov.ph where 999 
is the RDO code.



Attachment in EFPS

 Other attachment: manually submitted to 
RDO within 15 days from date of filing.



You may download eFPS

instructional materials at:

http://www.bir.gov.ph
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