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Philhealth

E-Gov Systems



Our Partners



1. Pay manually 

through the bank.

2. Receive receipt.

3. Submit file, 

summary & receipt.

4. Receive PhilHealth 

acknowledgement.

Manual Process



A web-based system that allows remittance 
of payment of premium contributions as 

well as on line submission of textfile Report

Electronic Payment System



• To improve delivery of service 
concerning premium remittance.

•To provide convenience and value-added 
benefits in the settlement of employer 
monthly contributions.

Objectives and Benefits to 
Members and Philhealth



• To reduce manual operations in posting 
members’ contributions.

•To speed up the processing and updating 
of employer/employee remittances.

• To immediately reconcile and post 
premium contributions

Objectives and Benefits to 
Members and Philhealth



• Faster and more efficient remittance of 
Philhealth payments.

• Reduce risk of being penalized by 
Philhealth for late remittance.

• View status of payments online

• Confirm receipt of files and payments by 
PhilHealth online.

Objectives and Benefits to 
Employers



EPS Process Flow



Enrolment to Bank’s Facility

START

Employer submits duly signed 

Enrollment Sheet Form and 

Certificate of Registration (COR) 

or PhilHealth Official Receipt 

(POR)

Docs

Bank enrolls the 

Employer in the EPS 

facility

Philhealth PhROs/NCR 

Branch Offices approve 

the enrollments 

Approve?

A

Bank informs 

employers on 

reasons for 

rejection

Employers update 

PhilHealth 

registration 

requirements

yes

no



PHIC Remittances and RF1 Files Transmission

Employer 

generates 

RF1 file

Company 

Maker 

uploads 

RF1 file to 

EPS facility

EPS facility validates 

RF1 format, employee 

PINs based on 

algorithm

With 

Errors

?

EPS facility 

provides 

detailed file 

error 

feedback

Company Maker 

corrects the RF1 

file based on 

error feedback

A

A

Company 

Approver 

authorizes the 

file

No

EPS facility debits the Employer’s 

account and credits a hinge 

account.  EPS facility issues a 

transaction ref. num.  File status 

updated to “Confirmed”.

PHIC PhROs 

downloads the RF1 

files.  EPS facility 

updates the status 

to “Processed”

Yes



Electronic Premium Reporting 
System



• This is an online reporting system that ensures 
immediate posting of remittance per employee’s 

individual account

USE OF EPRS IN REMITTANCE REPORTING



OBJECTIVES

• Promote a faster and easier submission and 
processing of remittance report

• Expedite the posting and reconciliation of 
employer’s and member’s premium 

contributions



 Philhealth Employer Number

 All employees is issued with Philhealth Identification 

Number ( PIN )

 Computer Units

 Internet Connection

Requirements



Registration



Registration

005000003753

BONILLA

LORELIE

GUERRERO

CSIO

bonillalg@yahoo.com

09209074603

MCIS – Scheme Registration



Registration



UPDATES AND UPDATES
UPDATES AND UPDATES



Updates  No.1
Outsourcing of Premium Collection to 
Philhealth Accredited Collecting Agent 

Effective July 1, 2015



Updates  No.3
Deployment of Integrated Health Care Provider’s  
(IHCP) Portal to All Accredited Hospitals and non 

Hospital  Facilities

No more MDRs ; Claims Form 1; Proof of Premium 
payment during availment



Updates  No.4
NO DOCUMENTARY REQUIREMENTS IN 

UPDATING OF RECORDS



Updates  No.5

All CASE RATES EFFECTIVE JANUARY 
1, 2014



OUR FRAMEWORK FOR SUCCESS

YOU  +  US  =  SUCCESS



Thanks…


