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CitiConnect”

Web-Enabled Financial Services
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We’ll take you farther. 2 SECURITY BANK

Barricher

Non-Stop Banking Network
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Manual Process

1. Pay manually
through the bank.

1!

2. Receive receipt.

3. Submit file,
summary & receipt.
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4. Receive PhilHealth J

acknowledgement.
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Electronic Payment System

A web-based system that allows remittance
of payment of premium contributions As
well as on line submission of textfile Report
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Objectives and Benefits to
Members and Philhealth

i
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* To improve delivery of service
concerning premium remittance.

‘To provide convenience and value-added
benefits in the settlement of employer
monthly contributions.
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Objectives and Benefits to

Members and Philhealth i ﬁ W"

* To reduce manual operations in posting
members’ contributions.

‘To speed up the processing and updating
of employer/employee remittances.

* To immediately reconcile and post
premium contributions
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Objectives and Benefits to “ I
B LR
Employers i\ 5

* Faster and more efficient remittance of
Philhealth payments.

* Reduce risk of being penalized by
Philhealth for late remittance.

* View status of payments online

* Confirm receipt of files and payments by
PhilHealth online.
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EPS Process Flow
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Employer submits duly signed
START |— Enrollment Sheet Form and
Certificate of Registration (COR)

(POR)

or PhilHealth Official Receipt

\/_

Bank enrolls the

— | Employer in the EPS |+

facility

Docs u Philhealth PnROs/NCR

Branch Offices approve
the enrollments

l

Employers update
PhilHealth
registration
requirements

Bank informs
employers on
reasons for
rejection

no
< <{Approve?

l yes
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On
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Employer

Company
Maker

generates
RF1 file

| RF1 format, employee

\ 4

uploads
RF1 file to
EPS facility

\

EPS facility validates

PINs based on
algorithm

Company Maker
corrects the RF1
file based on
error feedback

EPS facility
provides Yes

Company
Approver
authorizes the

A

detailed file
error
feedback
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EPS facility debits the Employer’s
account and credits a hinge
account. EPS facility issues a
transaction ref. num. File status
updated to “Confirmed”.

\ 4

PHIC PhROs
downloads the RF1
files. EPS facility
updates the status 4,
to “Processed” {




Electronic Premium Reporting

System
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USE OF EPRS IN REMITTANCE REPORTING

fFreedigitalphotos net

* This is an online reporting system that ensures
immediate posting of remittance per employee’s

® individual account
PhilHealth

‘ Your Partner in Health

Sewe: mywrtar



OBJECTIVES

N
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e Promote a faster and easier submission and
processing of remittance report

« Expedite the posting and reconciliation of
employer’s and member’s premium
conftributions
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Requirements

* Philhealth Employer Number

= All employees is issued with Philhealth Identification
Number ( PIN )

= Computer Units

* Internet Connection
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Registration

POAF.pdf - Adobe Reader

File Edit Wiew Document Tools wWindow  Help
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€< PHILHEALTH ONLINE ACCESS FORM NO. Date
[ (POAF) Form Mo. 001
MName of Employer FhilHealth Employer Number
Business Address Division Code Station Code
Mame and Position of Signatory Signature Email address =
Name and Position of User Email address Account 1D Mobile No.

To be filled-out by PhilHealth

Registration Date Regional / Branch Office Service Office Orientation Date

Processed Date Frocessed By System to be Accessed Role Assigned

120 PM

ks For LK. .. B3 Microsoft Power @ EPRS Batch 2 Jul ... A POAF.pdF - Adob. .. [ 2]
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Registration

MCIS — Scheme Registration

-

& | Employer Online Registration [ = =& | [ -
— Employer Information
PhilHealth Employer Number | 005000003753 H ccarch
Dorcument Control Numherl'z;:_::__:E::_::____ -
Employer r"'*E"""'E|-‘—:_::-‘: E HEALTH TNSURAMCE CORPO ﬁ Clear
Address |5 D FLR ESPERACION BLDG II 23 M H D -
Employer Type |Sovernment | E Register
Employer E-uh-—tvp-elz 't Corporation | -
WIM |00 350540 10 10 | )
Head Gfaﬂ..gencvlf—-::~— C VER | Ia ot

Designation of Head |I'_~ P

—User Aqcocount Information

tastBame® | SoNLLA

= =

Fiest Mame™ | | ORELIE

Fiddle Name® | -~ ,FDRERO

m Deactivate

Designmation ™ | CSIO

.-"--_- =9
“ Ackivale

E-mail Address™ |

bonillalg@yahoo.com
FMobile Number= | 19509074603




Registration

=mail Blog - Grandmother's guide to video chat - 4 days ago

w Back to Inbox Archive Report spam Delste Mowe to w Labels w More actions w

PhilHealth Online Account Activation Inbe=x |x
eregisteri@philhealth.gov.ph to me show details 2:06 PM (4 minutes ago) | 4 Reply v
Dear PHILIPRPIMNE HEALTH IMNSURAMNCE CORPORATION-I,
Greetings from FPhilHealth-Electronic Premium Reporting System (EPRS)H

Thank wou for wour continued support to the Mational Health Insurance Program. “ou may start wour transaction online by visiting aour
site at
httofonlineinguiry. philhealth . gov. phfemployer/.

The following is your Username and Password which are both case sensitive:

Your username - 005000003753
Your password - BEWMNFP45B

Flease keep yvour assigned Usermame and Password in utmost secrecy to prevent unauthorized users from accessing your account.

Also. the above-issued password is aonly temporary and it will be deleted within five (5) working days from the time of activation. Kindly
create your own permanent password on or before the expiration date.

Thanks.

FPhilHealth Online Admin

This message contains confidential infarmation and is intended only for the individual named. If wou are not the named addressee ywou
should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if vou have received this e-mail
by mistake and delete this e-mail from your system. E-mail transmission cannot be guaranteed to be secure or error-free as information
could be intercepted. corrupted, lost, destroyed. arrive late or incomplete. or contain viruses. The sender therefore does not accept
liakility for any errors or omissions in the contents of this message. which arise as a result of e-mail transmission. If verification is
reguired please request a hard-copy version. FPhilippine Health Insurance Corporation www_philhealth gov ph
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UPDATES AND UPDATES
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Updates No. |

Outsourcing of Premium Collection to
Philhealth Accredited Collecting Agent

Effective July 1, 2015
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Updates No.3

Deployment of Integrated Health Care Provider’s
(IHCP) Portal to All Accredited Hospitals and non
Hospital Facilities

a * "
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No more MDRs ;: Claims Form 1; Proof of Premium
payment during availment

AP
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Updates No.4

NO DOCUMENTARY REQUIREMENTS IN
UPDATING OF RECORDS
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Updates No.3

All CASE RATES EFFECTIVE JANUARY
1, 2014
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OUR FRAMEWORK FOR SUCCESS

YOU + US = SUCCESS
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Thanks...




