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Quality Policy

“SSS is committed to provide prompt, 
convenient, reliable & meaningful social 

protection service to our current & future 
members & their beneficiaries, so that they 
shall receive the benefits due them in times 

of death, disability, old age, sickness & 
maternity.”



















































































For Employers

- Subsequent Employment Report (SS Form R1-A)

- Contributions Collection List (SS Form R3)

- Certification of Salary Loan Applications submitted by  

Employees online

- Loans Collection List (SS Form ML-2)

- Maternity Notification (SS Form Mat1) of Employees 























































For Employee Members

- Maternity Notification (SS Form Mat1) 

- Salary Loan Applications (SS Form ISL 101)

- Contributions Collection List for Household Helpers 

(SS Form H3)

















24-Hour SSS Call Center 10
0

920-6446 to 55
Open 24 hours       from 

Monday to Friday

SSS CALL CENTER



SSS @ Social Networking Sites 10
1

PHILIPPINE SOCIAL SECURITY SYSTEM

SSS E-MAIL ADDRESS:
member_relations@sss.gov.ph



Services: “My.SSS” portal in SSS web



SSS –EAST BRANCH

IS NOW OPEN TO SERVE YOU!

Burgos Extension, Bacolod City

ROBINSONS OFFICE:

3rd floor, Foodcourt Area, 

Robinsons Bacolod

Open every Tuesday to 

Saturday






