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1. Brief Overview of SSS Membership
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• 4.  SSS Electronic Services
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Manned Service Facilities

CALL CENTER (24 X 5) 

920-6446 to 55  
or 917-7777  (toll-free for Globe subscribers)

POSTAL MAIL
Member Relations Department
2/F SSS Main Office Buidling
East Avenue, Diliman, Q.C. 1100
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Manned Service Facilities

Email : member_relations@sss.gov.ph

http://www.facebook.com/sssgov

https://plus.google.com/108094303314551604810/posts

http://www.youtube.com/user/MySSSPhilippines

Via email & social media sites
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Manned Service Facilities

Planned enhancements
1. Call Center

a. 24 X 7 operations

b. Toll-free calls for local and foreign-based 
members

c. Branch appointment

d. ACOP via Skype



• Self-service facilities
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Self-service Facilities

www.sss.gov.ph

@ 2600

IVRS

TEXT SSS
SSS WEBSITE

Interactive 
Voice 
Response 
System 

SSIT

Self-Service 

Information

Terminals

917-7777
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IVRS Operation
24 x 7, Call 917-7777

(Toll-free for Globe subscribers only)The access numbers for the following areas:
Cebu City - 253-0690
Bacolod City - 433-9476
NCR - 917-7777
Cagayan De Oro City - 727-707
Davao City - 227-7273
Baguio City - 422-6016
Tarlac City - 982-8739
San Pablo City - 562-9289
Naga City - 472-7776
Zamboanga City - 992-2014

*Requires entry of SSS number and date of birth
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IVRS Operation – Available Services

Records Inquiry *
1. Contributions

2. Salary loans

3. Benefits

4. Fax request

 Request to speak to SSS Member 
Service Officer

* Requires entry of SS Number and Date of Birth
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IVRS Operation

Planned enhancements
1.One calling number – one each for 

local and foreign-based callers

2.Toll-free numbers

3.Inquiry on documentary 
requirements
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Self-service Facilities

www.sss.gov.ph
@ 2600

IVRS

TEXT SSS
SSS WEBSITE

Interactive 

Voice

Response 

System

SSIT
Self-Service 

Information 

Terminals 
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SSIT – Available Services

Online Inquiry :

1. Contributions

2. Loans

3. Benefits

4. ID information

 Reference to SSS Citizens 
Charter

 Submit feedback and concerns

 Transactions : 

1. Salary loan

2. Maternity Notification

3. SSS Web registration
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SSIT – How to Use
 Requires scanning of the 

SSS ID card or the UMID card 

& fingerprint matching

SS ID 
CARD

UMID CARD

FP SCANNER

PRINTER
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Self-service Facilities - SSIT

Planned enhancements

1.New applications

a.Submission of Retirement claim 

b.Compliance to Annual 
Confirmation of Pensioners 
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Self-service Facilities

www.sss.gov.ph@ 2600

IVRS

TEXT SSS SSS WEBSITE

Interactive 

Voice

Response 

System

SSIT

Self-Service 

Information

Terminal
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Self-service Facilities - Text-SSS

Available inquires :

a. Contributions*

b. Salary loans*

c. Claim status*

d. Submission of concerns or feedback

e. Location of SSS branch offices

f. Required documents

*Requires registration and PIN

**Text fees 2.50 Globe & Smart, 2.00 Sun
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Self-service Facilities - Text-SSS

Planned enhancements 

1. Benefits & loans eligibility inquiry

2. Submission of maternity notification

3. Payment via GCash/Smart

4. Text push service – text notice to members 
on the following events :

a. Posting of contributions and loan 
payments

b. Approval or denial of claims & loans

c. Mailing of UMID cards 
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Self-service Facilities – Text-SSS

IVRS
Interactive 

Voice

Response 

System

SSIT

Self-Service 

Information

Terminal

@ 2600

TEXT SSS

www.sss.gov.ph
SSS WEBSITE
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SSS Web 
Registered Members as of February 2015

TOTAL – 3,475,871

61,958 75,892

256,287

2,763,148

111,700

6,969
7,066 192,851

Pensioner

OFW

Voluntary

Employed

Self-Employed

Household Helper

Non-Working Spouse

Employers
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SSS Web Registration – Employer 
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SSS Web – Inquiry & Transactions



ONLINE INQUIRY 





ONLINE 
INQUIRY 



ONLINE INQUIRY 



Apply for Salary Loan



EMPLOYER ACCOUNT MENU



ONLINE 
INQUIRY



ONLINE 
INQUIRY



ONLINE 
INQUIRY



TRANSACTIONS
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SSS Web - Planned Enhancements

Submission of applications for :

1. SSS number issuance

2. Retirement claim

3. Sickness/maternity reimbursement claim

4. ID card 

 Request for digitized SSS records 

 Payment (contributions/loans via credit card)
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E-Center Facilities 

Located in all SSS Branch Offices

Composed of SSITs and computers 
connected to the SSS system and the 
Internet. Members without Internet access 
can use the E-Center to do the ff :

a. Submit electronic reports (R3/R1A/ML2)

b. Register with the SSS website

c.  Inquire on their SSS records and submit 
transactions using the SSITs. 
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• 3.  SSS Electronic Payment 
Collection Facilities
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SSS eSubmission of Collection Report 
Facilities

• Electronic submission of collection reports of 
Employers

– Contribution Report

– Loan Repayment Report

• Electronic submission of collection reports by 
authorized service providers

– Banks

– Non-Banks (BayadCenters, SM, iRemit, Ventaja)
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With the SSS eCollection Facilities

• Increase compliance in payment/reporting

– Increase collections

– Reduced members’ complaints

• Attain Recording efficiency

– Increase accuracy of records of transactions

– Eliminate manual work

– Faster processing of transactions
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Employer Payment Transaction Channels

1. SSS Branch

2. Internet - SSS Website

3. Electronic Data Interchange Providers

4. Service Providers (Banks/Non-Banks)
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1. Employer – Branch submission 

• Facilities

– Electronic R3 

Submission System

– Electronic Loans 

Collection List 

Submission System

• Medium

– Portable Storage 
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Employer Transaction Channels

1. Accredited Payment Centers

2. Internet

3. SSS Automated Tellering System

4. Auto-Debit Arrangement

5. Tie-up with LGUs, GAs, ISGs

6. Gcash/Smart
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5. Tie-up with Collection Partners (on-going)

Collection of payments from:

• Job Order personnel

• Self-Employed

• Voluntary Members

• OFW

Collection Partners:

Local Government Units (LGU)

Government Agencies (GA), i.e. DepEd, MMDA

Informal Sector Group (ISG), i.e. Coops, TODAs, 
Golf Caddies groups, etc.



Buti na lang may SSS!
Aming kontribusyon, ipong nagbibigay proteksyon

6. Individual – Gcash/Smart (future) 

Provide collection service to the SSS, which 
shall include the following activities:
• Electronic payment data entry and validation;

• Confirmation of payment transaction;

• Electronic generation, consolidation, validation and 
uploading of collection data to the SSS; and

• Consolidation and monitoring of collection 
remittances
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• 4.  SSS Electronic Disbursement 
Facilities



S S S

Loans / 
Benefits

Summary
Payable 
Records

SSS Partner
BanksSSS Acct

Balances 

LOI: 
SSS to 

PFI

Payable 
Records

Confirmed 
SSS to SSS 

F.T.

LOI:CR To SSS
Member Accts,
DR To SSS Accts

Internet

EOD

Extract

Confirmed
F.T. to SSS
Member Accts.     

E-Disbursements General Flow
For 
Posting

1

1

2
3

3

4

5

Fund Disbursements

LOI: Pay Members

6

2



Electronic Disbursements

• Mag-Impok sa Bangko Program for 
Pensioners:  1.9 million pensioners;

• Sickness / Maternity Reimbursement 
through the Bank;

• Initial DDR Benefit Disbursement through 
the Bank 

• Salary Loans Proceeds through Citi Bank 
Cash Card

• For implementation:  UMID as ATM (for all 
disbursements)
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End of presentation. Thank you.
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