




BACK
Computerization cost – P9 million

ADVANTAGES
 Accurate data banking

 Ensure fundamental principle of 
check and balance

Flexibility

 Fast and transparent transactions

a) Issue Business Permit 
within 20 MINUTES

SOFTWARE PROGRAMS
 Business permits Licensing Tax 

Administration System (BPLTAS)

 Treasury Operation Information 

Management System (TOIMS)



BACK

ADVANTAGES

Increase tax collection

Clear interpretation of imposition of taxes and fees

Institutionalized procedures

Transparent transactions

• Eradicate red tape

REVENUE CODE MARKET CODE CITIZEN’S CHARTER



BACK

Floor Area: 324 sq. m.
Renovation and furniture costs – P 4.8 million

HOME OF

AIRCONDITION

TELEVISION

SATELLITE OFFICES

COMFORT ROOMS

WIFI ZONE



BACK

NO LUNCH BREAK

SPECIAL LANE

NO FIXERS

FREE SNACKS

COMPLAINTS DESK

INFORMATION

SEMINARS/TRAININGS

OPERATIONAL FOR ENTIRE YEAR



LEGAL BASIS
 Executive Order

 Joint DILG_DTI Department Adm. Order No. 10-07 series of 

2010

OBJECTIVES
 Conduct comprehensive tax mapping activity

 Issue clearances in advance

 Recommend reform areas based on field observation.

BACK

JIT EQUIPMENTS AND MATERIALS

PROGRAM OF WORK

TABLET

MEASURING DEVICE

JIT UNIFORMS

SERVICE VEHICLE

ANNUAL JOINT INSPECTION FORM





JMC SILAY  CITY

FRONTBACK



STEPS PROCESS

1 APPLICATION FORM/

APPRAISAL

2 ASSESSMENT

3 PAYMENT

4 RELEASING OF 

BUSINESS PERMIT

JMC SILAY  CITY

STEPS ACTIVITIES

1 SECURE APPLICATION 

FORM

2 FILE APPLICATION FOR 

NEW/ RENEWAL

3 SUBMIT DOCUMENTS 

FOR ONE- TIME 

ASSESSMENT

4 ONE- TIME PAYMENT

5 CLAIM MAYOR’S 

PERMIT



NEW BUSINESS (COMPLEX)

* 5 DAYS OR LESS

RENEWED BUSINESS (SIMPLE)

* 1 DAY OR LESS

20 MINUTES

JMC SILAY  CITY



2 SIGNATORIES 2 SIGNATORIES

JMC SILAY  CITY



CERTIFICATION 
FOR BUSINESS

- NOTICE OF INSPECTION
- JIT CLEARANCE
- DELIQUENCY NOTICE (IF THERE IS UNPAID ACCOUNT)





STARTS 
HERE

COMPLETE







Provide available slots for national government 

agencies like SSS, BIR, Philhealth, etc…

BACK



Centralized air condition room BACK



32 inches colored cable television BACK



Clean comfort room for men and women BACK



News paper and magazine stand

 WIFI zone – no pass word required
BACK



 Free coffee, juice, candies and biscuits exclusively for taxpayer’s

BACK



 Imposed strict policy against fixers

BACK



No lunch break policy

BACK



 Provides special lane for elderly, persons with disability and pregnant 

women

BACK



 Visible information, education, and communication materials

BACK



Complaint desk

BACK



 Snack allowance per inspection
BACK



Set of uniform for inspection (not use for ordinary office day)

BACK



Computer tablet for data encoding while on field
BACK



Laser measuring device

Measures the floor area

Sound measuring device

Measure the level of noise 

of sing along and 

transportation vehicles
BACK



L300 Van- exclusive for inspection use only

BACK



Customized clearance form 

Previous forms

BACK



BACK



BACK




