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Results



Research Methodology

• Aims to assess the experience of the businessmen 
who renewed their Mayor’s Permit last January 2014

• It also aims to determine the satisfaction level of 
businessmen with the process of renewing their Mayor’s 
Permit in their respective local government units (LGUs)

• Conducted last January to February 2014

• DTI Regional and Provincial Offices assisted in 
the conduct of the survey
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Respondents by Mode of Application
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Survey Indicators

Number of 
Signatories

Number of 
Steps

Length of 
Time

Number of 
Forms

Cost of Fees
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Length of Time
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Length of Time
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Number of Steps
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Number of Steps
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Number of Steps

+

9.37%

8.68%

14.66%

18.84%

26.83%
21.64%

1

2

3

4

5

6 +

2014 BPLS CLIENT EXPERIENCE SURVEY



Number of Signatories
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Number of Signatories
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Number of Forms
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Number of Forms
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Number of Forms
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Cost of Fees
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Cost of Fees
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Cost of Fees
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THANK YOU!

admin@competitive.org.ph /Compete.Philippines @ncc_PH


