The Calapan City

BPLS Experience




Port City

Provincial Capital of Oriental Mindoro
Regional Center

Gateway to Southern Philippines
Strong Nautical Highway

Population : 124,173 (NSO, 2010)
Area : 250.06 sq.km.
Business

Establishments : 4,594 (BPLO, 2014)

HON. ARNAN C. PANALIGAN
City Mayor



http://www.cityofcalapan.gov.ph/

| CERTIFICATION

Certificate of Registration

This is to certify that

City Government of Calapan

Calapan City Hall, Guinobatan, Calapan City,
Oriental Mindoro, Philippines

operates a quality management system which has been assessed as conforming to
I1ISO 9001:2008

for the scope of activities

1) Issuance of business permits and of other clearances;

2) Appraisal and assessment of real property and issuance of
true copies of tax declarations and of other certificates;

3) Registration and issuance of certifications of birth, marriage,
and death.

Certificate No: CIP/4387/10/05/713 Issue Date: 29 June 2013

Valid until 28 June 2016 subject to adherence to the agreed ongoing audit programme, successful endorsement
of certification following each audit and compliance with Cl Regulations
Date of original issue: 29 June 2010

Signed for and on behalf of /%\/é

Managing Director

Accrediotion No. MSA-001

Certification International Philippines, Inc., Unit 601, OMM-Citra Bidg.. San Miguel Ave.. Orfigas Cenler, Pasig City, Metro Manila, Philippines 1605

The City
Government of
Calapan remained
1ISO 9001:2008
Certified for the
Business Permits
and Licensing
System until

June 28, 2016







QUALITY cUS‘r‘o: MER SERVICE

Business Permits, Building and Occupancy Permits, and Real Property Tax Declarations



ad Transaction Time

Eradicated Under/Over-assessment
of taxes and fees

Automatic Generation of Various
Reports

Effective and Efficient Tax Collection

Encouraged Taxpayers and
Investors

Eradicated Opportunities for
Corruption



BUSINESS PERMIT
APPLICATION

AS SIMPLE AS

B



1. FILL-UP APPLICATION FORM WITH MINIMUM
REQUIREMENTS:

 Barangay Business Clearance
d Community Tax Certificate
 DTI Registration

2. SECURE LOCAL CLEARANCES
 Locational Clearance

O Occupancy Permit

U Medical Clearance/ Sanitary Permit



PAYMENT

3. BUSINESS PERMIT APPLICATION WILL BE
ASSESSED IN JUST 1-CLICK.

[ Statement of Account (SOA) will be given to
the customer

4. PAYMENT THROUGH 3 AVAILABLE
WINDOWS

1 — Click receipt (NPO Receipt)



5. CLAIM BUSINESS PERMITS AS FAST AS
FIVE (5) MINUTES (One-coffee drink)

d Separate printer for Business Permit
1 One signature for B.P.







AMENITIES
O Air-Conditioned
Room
O Comfortable Seats
 Frontline Officer/s
Present
O Flowcharts and
Organizational
charts available
O Entertainment
(TV, DVD, Music)
0 Sound System
O Customer
Feedback
Instrument
O Free Coffee during
first quarter
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« REVENUE CODE
« MARKET CODE
« TAX AMNESTY

« ORDINANCE FOR GENERAL
REVISION OF REAL PROPERTY TAX
ASSESSMENT

 INVESTMENT INCENTIVE CODE
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City Treasury Department

City Health and Sanitation Department
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Taxpayer’s Center
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CITY GOVERMMENT OF CALAFPAN

UREBAN PLANNING AND DEVELOPMENT DEPARTMENT

CUSTOMER FEEDBACK ON THE PROCE&SEING OF
LOCATIONAL CLEARANCE

TO OUR VALUED QUSTOMER:
For =fficient and =factive service along with the AFSYON AGAD PROGEAM
of the City Sovernment of Calapan, we would appreciate if you anrwer this sureey

questionnaire honestly to help us svaluate our services.
Rest aspured that your responses will be treated with confidentialiby.

Sincerely yours,

ity Planning and Development Coordinator

Mame of attending officar/amployes
Pt
Drate of Visit

INSTRLCTROM:
Fleass chack [#7) the bowes that comesponds bo your anmuwers in the satemeant
[ - AN

9 © O W

Sangly Framgly

Cagres  Dagres faree Agrem
L OFFICE ENVIROMMENT ! ) : :
1 Oca s mary to lacate. [ (| (| (|
2 Ofcetr chaan and ordardy. O (] (| [
3. Sigran g mrmn placml. (| (] [ (|
& Sarcica arass ara propary arvargad (| [ (| [

mzzarding i rcioe oferes
5. Dmigmated waiSing ans i comirsbia |:| |:| (] [
L PROCEDURE

1. Application S are e wnd resdbie (| O ™ (|
P S p— (| O (] [
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5. Umitng pariad for procemng o aelisson Wit
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caTElee ragITeTeTE T
. withan 10 minter Sor buonen permst

B wwithin 10 vt far Eutding e

WLPERSOKKE
1. Farsormal are im mcform amd it 10
2 Fwrsmemal are el grasmad.

I Farrmemal are apmeossatie and
Bezzeenodeteg.
4. Peronral ars polie and casrteax
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2 Parameeal are knaaladz ez

W.OVERALL RATING

Om a scale of 1-10 whene 1 is the lowest and 104 the highest, please rate our sennices
an Pr ing of L i [a! Emncircle the number that comesponds to your
ansuer,

2 3 4 5 & T B @ 11}

V. WHAT DO YOU THINK SHOULD WE DO TO FURTHER IMNPROVE OUR DELIVERY
OF SERVICE

Thank you and MABUHAY!










THE PRAISE PROGRAM z& ;
1.Impact of Performance 20% S5

2.Reliability and Effectiveness 20%
3.Consistency of Performance 20%
4.Interpersonal Relations 20%
5.Punctuality 10%
6.Attendance 10%
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TOTAL 100%
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G LUNGSOD NG CALAPAN

REAL PROPERTY TAX
I. Mr. Guido Bagsic

1. Jollibee Foods Corporation 3 o
Jollibee @ S 2. Mr. and Mrs. Victor Caballero =&
2. Citimart Island Mall ,(‘,U—ll: ART '.’ A c-
7 7
< 3. Mrs. Rosa Kaw g 3. Mr. Wilfredo Caballero fof) @" ‘ |
- . i P !
4. Mercury Drug ﬂme ury druq 4. Mrs. Gliceria Concepcion 3 N . d
o @ rt 3
5. Landbank of the Philippines S 5. Mr. and Mrs. Carlito Go |
LANDBANK CITIMART
AV O N e .
6. AVON Cosmetics, Inc. e 6. Mr. Ricardo King
- g -
4 . 7. Calapan Waterworks Corporation 7. Mr. and Mrs. Armando Sih
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INCENTIVES
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INVESTMENT INCENTIVES

Preferred/Priority Investment Areas

1.

SN WwWN

7.

Agro-industrial business

Light manufacturing/processing industries

Tourism facilities

Transshipment Facilities

Property development

Development of other environment-friendly enterprises/
manufacturing/ production/ basic engineering industries
Financial Institutions

INCENTIVES AND SUPPORT MEASURES TO REGISTERED ENTERPRISES

1.
2.

Fiscal Incentives
Non-fiscal Incentives






EVIGUS SNESH

. Manual based computation

. Limited computing

. Complicated system of operation
. Minimal Reports and capability

. Not user-friendly

. Minimal Security

. Not networked

. Full of Human Intervention

. Unnecessary Requirements

=M



DEPARTMENT OF

TRADE & INDUSTRY

PHILIPPINES

BARANGAY CLEARANCE

PhilHealth =

Your Partner in Health



BUSINESS PERMIT & LICENSE FLOWCHART

Information/ Receiving
Counter

Filled-up Application Form
Attachments:
Barangay Clearance
Community Tax Certificate
Old Business Permit

Releasing Counter

Mayor’s Permit
Tricycle Franchise
Stickers

Locational Clearance
\(UP\DD ‘)

Occupancy Permit
(CEPWD)

Sanitary Permit
IMedical Clearance
(CHSD)

Payment
Counter

an AASYON AGCAD Service from the City Government of Calapan

CLEARANCES

Philhealth

Bureau of Fire

Social Security System

Bureau of Internal
Revenue

Assessment of
Taxes & Fees
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Busmess Tax Management Systern
¥1.0.7

{‘:@‘\ by: Wolkire Software c.‘ JEROME D




MyBTax System
ICS — Income Collection System

A sustainable LGU Business Tax Systems,
written in Borland C++ Builder with MYSQL Database
Server. MyBTax 2009 is a Client-Server application
that can smoothly run on networked environment in
any popular Microsoft Windows OS and also internet
ready. Very easy to operate and does not require
highly technical I.T personnel. v
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Accountability"
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BUSINESS TAX
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Republic of the Philippines

City of CALAPAN
Business Permit and License Section

Date Printed:  5/19/2009 9:02:12 AM

Statement of Account/Assessment Record

BCN 05008806 Date Applied Last Payment Made . -
Owner ABAD, RHODA OR # 2293144
Business Name ~ ALCHEMY MX COMPUTER Date 4/21/2009
Location ~ SAN VICENTE SOUTH Quarters  2-2
Type of Business RD COMPUTER RENTALS AND SERVICES Amount 775.00
Year Gross Sale Business Tax |Surcharge Penalty Other Fees | Quarters
2009 2 gtrs 1,550.00 0.00 0.00 000 3-4

Quarterly Payment

Quarter Due Date Business Tax Surcharge Penalty Fees Total
1st  Jan 20 0.00 0.00 0.00 0.00 0.00
2nd  April 20 0.00 0.00 0.00 0.00
3rd  Jul 20 775.00 0.00 0.00 775.00
4th  Oct 20 775.00 0.00 0.00 775.00
TOTAL TAX DUES 1,550.00 0.00 0.00 0.00 1,550.00
Fees
Code Name Amount
02SAN SANTARY INSPECTION FEE 150.00
03FR FIRE INSPECTION FEE 204.00
05ANN ANNUAL INSPECTION FEE 200.00
07BS BUSINESS STICKER 300.00
o08sl SITE INSPECTION FEE 50.00
MPF MPF-MAY OR'S PERMIT FEE 500.00
01VED MEDICAL FEE 100.00
090CC OCCUPATIONAL FEE 100.00
12GCF GARBAGE COLLECTION FEE 420.00
13TXC TAX CLEARANCE FEE 30.00
Tax Computed by:
Collected by:
Total 0.00 Verified by
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COLLECTION
21172008

Search DJeToPa,v‘, ~
Businass tax |1.900.00
Othes Fees |1.540.00
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04301073
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Pagment Mode |'
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Preview Recept
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A v'l
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DuteTime Pirdad 2% S200S3 3233 44 Fageta: 1
Repubic of the Phippines
City of Calapan
City Treasurer's Office
ABSTRACT OF COLLECTION
1/22/2008 to 1/22/2009
Tele Sub Title
» Dete ORP NmedTaxPye Buiness Tax Perely SudegeMENCAL SANTARY FFE LOCAON ADIUAL BUSNESS BUSRESS STE COOPAICELNERY STOOL  GARBAGE TAX MATOR'S TOTR
INSPECTIO INSPECTI CLEARAN INSPECTIPLOE STIXER INSPECTOFEE NS EXAM FEE COLLECT] CLEARAN PERMIT
FEE FEE FEE FEE FEE &N
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VZAVOS2E5NS  NEFIA FLFNA 2000 00 ) 150 00 W 200 0 00 000 a0 0 1300 00 2000 100000 24000 CS000385
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FERMN
VZZAWSZDUBS CREDNGN, 10 s 15200 VW 00 000 ECY 20 S0 MW ESnoee
eaes
VA0S ZDULE  DURE DEUCANA 752 00 e m 152 00 0w 200 0 L) 000 o) «0m ) S0 0 30N 00 oSS
VZAMGZPUWE? PIMEOG 400000 20800 1500 Nw 20 000 00 0w LW N0 10000 G000 OGS0
ME O
VZZANSZZAGE MERUTA »amw e mw 152m Nw 3000 xNo e LIw Anw 0000 29000 0W1S
EARFENTCS
VZZWOSZZABS POMEDO S, 120200 e 1520 0w 20, ki o 100 ;o el 10000 22000 6%
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Date Printed 2/19/2009 11:46:26 AM Republic of the Philippines Page No
City of Calapan
City Treasurer's Office
BUSINESS TAX SYSTEM
Collection Report
Title: Sub Title:
# Date OR No. Payor YearPaid Qtrs  Amount Due Pen/int Surcharge  Total
Daily Total 000 0.00 000 0.00
12192009 2276774  LAGAR, ROMMEL 2009 14 315000 000 000 315000
2 2MOR09 2276775 LY, ANITA FLORENDO 2009 14 3,950.00 000 000 395000
3 2M9R009 2276783 GARING CESAR 2008 24 270000 37800 67500 375300
4 2MOR009 2276784 LUMANGLASLAUDELINA 2006 24 12007 73744 30727 227378
5 2192009 2276785  LUMANGLAS LAUDELINA 2007 14 201876 63012 40960 396757
6 2M9R009 2276786  GARING CESAR 2009 11 238000 000 000  2380.00
72192009 2276787 LUMANGLAS LAUDELINA 2008 14 201876 24581 40960 357426
8 2190009 2276788 LUMANGLAS LAUDELINA 2009 14 261876 000 000 261876
9 2190009 2276889  PASCUA NNO ANGELOG 2009 11 2,200.00 0,00 000 220000
Grand Total 2400535 200037 180165  27.867.37

Prepared by; LEOPOLDO ABAS, SR.
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Daily Collection Report
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Date Printad 2/11/2009 8:33:02 AM Republic of the Philippnes = No
City of Calapan
City Treasurer's Office
BUSINESS TAX SYSTEHM
Collection Report

Title: Sub Title:
# Date OR No. Payor YearPaid OQtrs Amount Due Penlint Surcharge Total

Deily Total 0.00 20D 000 200
1 1z22e 2269179 MNERA RLFINA 2003 1-1 2143000 00D 020 2143000 \
2 tiz2s 2270032 CHARMANE JOY B ASHLLON 2003 11 1.230.00 0.00 020 1.2930D \
3 s 2270033 ACLAN B R A 2003 14 383000 00D 020 363)0D R\ \
4 e 2270034 BAUTISTA FERMN 2003 14 263000 000 020 263300
5 1z22e 2270035 CARMNGAL DBENNIS 2003 11 272352 000 020 272363
3 1Zz2ie 2270036 [UANE DELCANA 2003 11 303000 000 00 205)0D
7122 2270037 BONEDG UEDNA 2003 1-2 6630.00 000 020 60100
3 17z2e 2270038 MERUTABSRRENTOS 2003 11 213000 200 020 218)
3 {z2s 2270039 PONMBE DO S PARAS 2003 14 2230.00 200 00 2
10 172208 2270040 PARAS ROMEDD S 2003 14 243000 o0 020 2:
11 1722008 2270041 AIGATA FRUCTO30 R 2003 14 343000 000 020 3
12 172 2270042 AIGATA VAN L 2003 14 343000 o0 020 3
13 1722008 2270043 M3 DOFBNA P LANDCHO 2003 11 284375 0.00 020 2
14 122e 2270044 MO DORENAP LANDCHD 2008 24 288625 4155 71136 3
15 1722008 2270211 PAMENTO, RHIICRASALA 2003 14 23813.00 00D 020 2
16 17222008 2270495 HERNANDEZ, MA ANTONSTTE 2003 11 1.715.00 00D 00 <
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Oan Bpled 2112000 82201 AM Republic of the Philippines PagaNo: 1
CITY OF CALAPAN
Business Permit and License Section
TAX DUE LISTING FOR THE YEAR 2009

Location Year 2009

BN Owe et Busiress Name PermiNo.  Geoss Sales  NB Locaton Type o Bones Otz Due Boness Tac Sucharge  Pesaly Ofher Fees Tolal Tac Do
1 ON00W BAUTSTA FEAN BAUTSTA REEMLL 500000 BT 001 FLOML
2 Q0G0 MANED SAPLUCID MNBORCBAL 000000 FO 001 FLOAL
3 Q00T DAUSAY, GULLERO DALSAY'S RICE&PALAY o0 FO 001 RLEAND PALAY DBALER
4 0020007 VESCA B REENS LOOGNG HOLEE 22000000 WM 002 LODGNG HOUSE
5 00Q0ee3 JORLZ SARL B AUEBLO RHEZORTI 19000000 HM 028 RESCORT 24 825000 om S2%00
8 Q0300068 W LLON CFsan0 MELULUON CPRAND RC2L V2000 FO 003 FLOAL
7 A0St WROGTBAY. LORBEA MAGTIBRY LOFEEZA RCBMLL 4500000 B 003 FLDAL
8 AGEd WMBORADONITUALLA MEMORACKON VT LS 12000000 > 003
] 0DLE2I3 ABAS ROSELE E.CORCBAL 000000 RC 003 RLSML - 20125 1258 153000 17483
0 000003 MALAPOTE TEOOLLO MALAFOTE FCBWMLL 220000000 WD 005 FLEMLL
11 Q0SDIETS  MRNEQ, GRECORSA GREGOR?S STORE 1750000 FD 005 SARISAFISTORE 24 205 000 205
12 A0S AN PaY SUPERSTARDISCO 0000 AM 005 CECORSB
13 00500988 BACER FEIX LOVEBRDS S000000 AM 005 CECORE " 500000 32 288000 837 %
K9 0S0GT B0, EVELYN ECE MOTOPMORS & 1500000 FO 005 VULCANENG SHOP
5 00500000 NESA ROLAND RICH RYAN BNTERFREES 220000000 WD 005 HARDWARE 24 072500 000 072500
0 0SEE CANETE MSASL BUUE LAGOON 120000000 AM 005 CECORE
17 OSEE3 TAN BNFER CALAPAN CRCLESTER DST. SO0 WD 005 CONSTRUCTION SLPPLY 24 VTSN 000 L2J/EW
18 00800038 VILARCA LORNA HWRENTERNETCAF D & ¥S000000 OC OB NTERNET CAFD " e 2875 2,%0000 5308
0 0000088 WBNDOZA, MECARA CMRCBRL 000000 FO 006 FLOAL
20 00800120 BAUTSTA ROSALE AR COMPUTER LEARNNG 000 BX 08 SCHOOL
21 0000121 PELRAZA LENARDO ANGELSTAR TRANSFORT 00000 OC 021 SO0KNG CFFXE
2 0090029t PRELA FENATO XOSE IR HOLY CROSS OFD BCTRSON Q00 BX OB MEICALCLNC
23 0002 APASAN MARR CHRISTA PONGR SPORTING GOOCS Z0M0M RO OF GENGALMERCHANDEE
23 00900611 VANGUASDE, RMEA A 2 SSTERS ENTERFRISES 000000 FO 0 ENTERFRESES 4 1,000 00 6250 78000 1595
2 000000 GREG REVAND PATAWORLD FROCESSNG QOO0 O 055 DATAPROCESSNG
23 00800683 RWERA, ROORGO RD PRWNSHOP NC 121085 BF OB PRANSHOP
T 00T FR JVEONH RUGA ORENTAL MDORD NGOFO Q0000P 023 NGO
2 00081 WRSAMDT EGRNARIND M MEYD 92 NTERFRISES AND 2000000 OC 053 CONTRACTOR 24 319088 o0 31088
2
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Republic of the Philippines
CITY OF CALAPAN "E
OFFICE OF THE CITY MAYOR CALAFPAN

MAYOR'S PERMIT

Pursuant to the provision of City Tax Ordinance Number-1 8, Series of 2011 as amended, otherwise 17,728.35
known as the Revised Revenue Code- of-Calapan, Oriental Mindoro, after payment of taxes and :P=
charges, etc. and compliance with existing requirements, permit is here granted to herein taxpayer.

TEOTER M¥RrorATION latﬁamg- MORSSESENYNT 42075614 SORETNR SRERSINSRS THER e

E ESs I MAYOR’S PERMIT NUMBER
NABFENEESY TONRNGEBRAIGTS
KIND OF FEE/ TAX TAXBASE | TAX AMOUNT | SUR/INT | TOTAL |PERIOD- 2
| BUSINESS TAX 71.808.35 000 {1.,80835 Payment for,

MAYOR'S PERMIT 3,050.00 3,050.00 s

MAYORS PERMIT FEE 1.500.00 Notes: e R 2

EDUC'L SPECIAL PROGR 150.00 e T SR M Sopive On

DRAINAGE MAINTENANCE 150.00 . . April 20, 2014

GARBAGE FEE 600.00

SANITARY FEE : 300.00 .. : : 2. This Mayor’'s Permit, together

FIRE AND SAFETY INSP 350.00 3 3 with the official receipt, shall at all times
MEDICAL FEE . 700.00 700.00 be displayed or posted for public view
ANNUAL INSPECTION FEE .200.00 -~ 1 7 ‘200.00 in 2 conspicuous place within the place
BUSINESS STICKER 300.00 - of business or undertaking. -
SITE INSPECTION FEE -~ S0.00 .
OCCUPATIONAL FEE 1,540.00 Check
TAX CLEARANCE 30.00 : e ——
APP.&RENEWAL OF BUS. FEE 50.00 =

: 5410858
Cash
O.R. Number_1/20/2014
g Date
o
= Payment received by:
: 17728 35
ENCODER TOTALS

ASSESSMENT REVIEWED BY: APPROVED BY:

ELENJYIrA A. RAMIREZ
License Officer Il
In-charge of the Permits and License Section
Office of the City Mayor

provision's of Natiopal Bulding (PD 1069) Code of Sanitaticn (PD 856), FIRE Code

Noncompliance with the applicable
regulations and ordinances shall be a valid grounds for the immediate

(RA 9514), and other existing laws, issuances,
cancellation/revocation of this PERMIT.

£
% % City Hall of Calapan, Tel. Numbers (043) 288-2508 Fax Numbers (043) 288-2413




ajor Features

Data Entry and Maintenance support for:

Types of Reqgulatory Fees

List of Locations or Barangay

List of Fix Taxes

Businesses and Other Information
Table for Payments and its Detalils
Business Year Gross Table
Natures of Business

Formula for Gross Rates



Collections

Automatic Computation of Tax due just by selecting/pointing to a
business

Fast searching based on Business Code/Number, Business Name,
Business Owner

Advance Sorting based on major keys
By Location Display

Display/Edit Tax Years and Gross Sales for a Business

Display/Edit of Receipts



Pre-Assessment Module
Computes a pre-assessment based in historical records
for speedy final assessment

Fix and Secure Computation of Business Tax
Un-Authorized users cannot change or alter a computer
generated Business Tax based in formula and LGU
Ordinances.

A Final Assessment can never be altered by un-
authorized users



Business Tax Assessment Module
Assessors Friendly Assessment Tools for various adjustments in

additional other Fees during pre-assessment.

Collections Module

Automatic Computation for Tax Dues upon changes on Quarters to pay
Automatic Generation of Next OR Number

Automatic Sum-up of Regulatory Fees and Mayors Permit Fees
Automatic computation of Surcharge and Penalties

With Button’s for Statement of Account, Receipt Printing and Mayor’s

Permit Printing
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Advanced Query Module

Searching for group of records based on Users criteria
User’s can query

List of Wholesalers in the Market selling Car
Accessories

List of Retallers in Brgy. Lubay engage in Rice
Retailing



e X A

Major Reports Generated

Statement of Account/Assessment Record

Form 51 Original Receipt

Mayors Permit

Business Listing with Option for Titles and Current Tax Year Or
Previous Years display

Tax Dues Listing/Reports of Collectibles with Option for Titles
Collection Report with Option for Titles

Abstract of Collection with Option for Titles

Collection Report by Nature and Type with Option for Titles
Businesses by Nature with Option for Titles

Years Delinquent Report



Security and Backup

Application Login users with password

Automatic Login Users record audit

Very Secure MYSQL Server Advantage

Daily, weekly and Monthly database backup window

Executive Window

Summary of Daily Collections

Summary of Collectibles by Location
Collections by Nature and Type of Business



Data Migration/Conversion (Optional)
Data Conversion from dbf or xls format to MySQL.

Training Operations for BTS 2009

Basic Computer Operations

Basic Training in Computer Networking
MyBTax 2009 Operators Training

MyBTax 2009 Advance Administrators Training









Comparative Report of
Business Tax Collection
CY 2011 to CY 2013

SOURCE TARGET

19,000,000.00

24,050,000.00

27,700,000.00

Source: 2013 Quarterly Report of Collections-CTD

2014 15t

ACTUAL
24,207,980.74

30,490,646.98

37,015,426.52




“Hindi na sapat na tayo ay matino
lamang. Hindi rin sapat na tayo ay
mahusay lamang. Hindi lahat ng
matino ay mahusay, at lalo namang
hindi lahat ng mahusay ay matino.
Ang dapat ay matino at mahusay
upang karapat-dapat tayong
pagkatiwalaan ng pera ng bayan.“

- Jesse Robredo

Thank you



