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Republic Act No. 8792
—Republic Act No- 8752 )

andates all departments,
Ireaus, offices and agencies c
2 government, as well as all




Background

Pag-IBIG Circular No. 355
(July 1, 2015)

Mandating all employers from the
government and private sectors to remit
their employees’ membership savings
(contributions) and loan  amortization
through Pag-IBIG's partner-banks via an
Electronic Payment and Collection Facility
(EPCF) platform.
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WHERE WE ARE?
Partner-Banks

el UNIONBANK
2008 @ BPI

Let’s make it easy.
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[ WHERE DO WE

WANT TO GO? }
=,
N ( Go al .

‘Payment channels

@ Full migration to
eDisbursement cards

¢

(@ LANDBANK Cash Card,
Pag-IBIG Citi Prepaid Card and
BDO Cash Card (Pipeline)

@



e-Disbursement

Y Canoeank.

o CashCard
9



../Local Settings/Temporary Internet Files/OLK8/0527141_CITI prepaid vs LBP cash card.docx
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WHERE DO WE
WANT TO GO?
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Migration of Individual Payors

. (IPs) to pay thru Bayad
Center, SM, Metrobank, LBP,
@ Migration of employers with Credit Card, Globe Gcash

accounts with BancNet
participating banks and "

Security Bank
’ @ Full migration to eBanking

Facilities with accounts
with partner banks UBP,
BPIl and LBP



ON=-LINE REGISTRATION
thru Pag=IBIG Fund Website
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/= Pag-IBIG Online Services - Windows Internet Explorer

=y

File Edit View Favorites Tools Help

) p[ I [RETROGAMER g ESonic Y. @‘Pac-Man SEGA” @,A" Games eFrogger @ b

¢ Favorites | (€ Pag-IBIG Orline Services [ |

+ Pag-IBIG WebSite « Contact us

« FAQs

» . pagibigfundservices.com/ v] 4| X [0
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Online Services

MEMBERSHIP
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Register

Membership Registration Employer Registration CFW lember’s Contribution Kasambzhay Unified

This service enables individusl Thiz s2rvice i= for Employsrs Verification Registration

to ragister with the Fund and who intend to register with the This service sliows OFW One-stop-shop for Household
secure their Pag-IBIG Fund to secure their Pag-1BIG members to view thair employers to register their
Membership |0 Number or Employer 1D Number and to member s3avings with the Kassmbshay to the 2

updste their registration regularly update their Fund, participating social sscurity
information. information, 3gencies namely Pag-181G,

SSS and PhilHesith,

HOUSING




{= Pag-IBIG Online Services - Windows Internet Explorer
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EMPLOYER'S REGISTRATION

s STER'Y,

Welcome tothe HDMFEmployers Online Fegistration System

As key partners of Pag-lBlIG Fund in providing quality service and benefits to its Fund
members, employers are enjoined to register with the Fund to secure their PaglBIG
Employer ID Number andto regularly update theirinformation viathe following options

the inthis registration system:
n 1. Select the Register Main Office option if the arrangement for remittance of
cantributions is centralized or is remitted by a single office asthe Head Office or
IG the Main branch.
Pa I 2. Select the Register Branch Office option if the arrangement for remittance of
contributions is decentralized or is remitted by each office/branch of an
amployer. The Registration Tracking Mumber (RTH) of the Head Office is requirad

m oncr toregistera branch office.
3. Select the Change Employer Infarmation option to amend your registration

details pendingissuance ofyour Pag-lBIG Employer ID number.

) Register Main Office ’

& MU|aﬂy (O Register Branch Office

(O Change Employer Information

update Vo ZE U

lnfomatlonf Continue |

hittp:dis .pagibigfund.gov. ph
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ON=LINE
PAYMENT
FACILITY thru
Pag=IBIG Fund
Website
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EMPLOYER ENROLLMENT PROCESS FLOW

BANIKS 2. Send info to Pag-

EMPLOER 1. Enroliment Form IBIG

—

— — ‘ Z

4. User IDs / 3. Enroliment
Passwords Confirmation

1. Employer sends duly accomplished Enrolment Form to the Bank (SBC, UBP, BPI or
LBP)

2. Bank Administrator enrolls employer to Digibanker, Pag-1BIG Hub, BPI ExpressLink or
LBP wePayAccess and sends to Pag-IBIG Fund Data Center for validation

3. Upon verification, Pag-IBIG Fund sends confirmation of employer registration
4. Bank sends User IDs and Passwords to newly registered employer
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1. Registered Processor of Employers log-in to the Bank’s government portal (UBP’s One
Hub.gov / BPI ExpressLink / LBP wePayAccess)
1.1 Select the Pag-IBIG tab
1.2 Upload MS (Membership Savings), MPL (Multi Purpose Loans) files
1.3 Bank validates files
2. Bank system sends auto-eMail notifications to Registered Authorizer/Approver of
Employers for each successful upload.

Pag-
IBIG







@ PAYMENT Process Flow

Registered Employer
(Authorizer/Approver)

\
;:/:'l_.’:v_. e

1. Authorize 3. S, MPL
— . Collection

payment | m Report

2. Retrieves $f -
e-Receipt

4. Acknowledgement

1. Registered Authorizer of Employers log-in to the Bank’s government portal (UBP’s One
Hub.gov / BPI ExpressLink / LBP wePayAccess)

1.1 Select the Pag-IBIG tab
1.2 Approve Payment for MS (Membership Savings), MPL (Multi Purpose Loans)
1.3 Bank debits employer’s bank account and credits Pag-1BIG Fund account

2. Registered Authorizer of Employers retrieves from the bank’s system

3. MS/MPL files together with the Collection Reports are sent to Pag-IBIG Fund via

Secured File Transfer Protocol (SFTP)
4. Pag-IBIG Fund posts payments for MS/MPL via upload to the system and sends kd

Acknowledgment to the Bank




ENROLL WITH BANK'S
ELECTRONIC COLLECTION FACI

1. Accomplish' bank's'enroliment
form' and comply: withi bank’s
requirements

How
to register
online?

\“-i\ /
; -
=
Ny
-~
3

. Once approved, the bank
shall provide you access
(bank provides user ID and
passwords) fo its electronic
collection facility.

Let's make it easy.
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{= Guide on Pag-IBIG Payment Facilities - Windows Internet Explorer
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Guide on Pag-IBIG Payment Fa

s Unicn Bank of the Philipgines (UBP)
SYsris sounisr Famen s Bank of the Philippine lslands (BPI) e
Credit Card s Land Bank cf the Philippines
Globe G-Cash m Security Bank
Employers’ On-line Payment Facility - -a-gﬂ-c—n-gt

Cwerseas Remittance

a. Enroll with bank's electronic collection facility

1. Accomplizh bank's enrollment form and comply with bank’s requirements
2. Once approved, the bank ghall provide yvou access (bank provides uzer ID and passwords) to itz
glectronic collection facility.

k. Remit Membership Savings (MS)/Loan Amortizations(LA)

1. Login to the bank's website (or to the Pag-IBIG website — click the bank's logo and it wil
autornatically link to the bank’s website); upload collection file bazed on Pag-IBIG Fund'z file
ztructure format.

Regiztered Authorizer(zg) of emplover receives electronic notification for each successful uplead.
Regiztered Authorizeriz) of emplover approves pavment for MSSISTL

Fer zuccessful tranzaction the Tranzaction Reference Number zhall be dizplaysd.

L

Retrieves electronic receipt from the systemiPrint Tranzaction Reference Number (TRN) to =erve
az proof of payment in lisu of Pag-IBIG Fund Recsipt (PFR).




EXISTING PAYMENT CHANNELS

Let’s make it easy.
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Agreements?

April 14, 2015
— signed agreements between,
1. Land Bank of the
Philippines (LBP) and
Pag-I1BIG Fund.
2. Development Bank of the

Philippines (DBP) and
Pag-IBIG Fund.
The Current / Savings Account
that businesses will have
NO MAINTAINING BALANCE
(Account Daily Balance, ADB)




BENEFITS OF E-PAYMENT

Ba%n MANUAL (OTC) / diskette-to-
o diskette) =
€.
v electronic transmission of x manually and physically
employee & employers monthly transact contribution/loan
o contribution/loan payments payments in the branches

v efficient management of
accounts payable: initiate fund X prepare checks
transfer online

E-PAYMENT TAILORED TO SUIT YOUR BUSINESS




Guide on Pag-IBIG
PAYMENT

FACILITIES -



CITY/PROVINCE

Accepts
Housing Loan
Amortization
Only

NCR

South Luzon

Payment System:  yorh Luzon
OnColl VISAYAS

Northern/Western
Mindanao

South-Western
Mindanao

TOTAL



@ MetrObank METROBANK

Vadke W/Mf BRANCHES

NCR 285 Accante Horicinn
South Luzon 93 | nan Amaorti7zatinn
North Luzon 109 Onlv
VISAYAS 100

Northern/Western

Mindanao 40

South-Western

Mindanao 36

TOTAL 663



s‘z Metrobank

You're th 700) handy.

: /Jl
[ r l

) @&Metrobank

ATM

24 HOUR BANKING

Housing Loan member must have an
account with MBTC if they want to use

these facilities

QMetrobank

.
Cuvlonssr TO  Password
Login © Reset © USall i babd St hese

L R R I

Thas sie Chose

. < Yefon 24 &
Qm oxcire s areice
o Con Vel
veRrn
. A

Xarorcsora

Mobile Banking

SMS (Text)

via
Internet



SMD

Geographical
Location of SM
Acrrante MK
NCR 107 Aand HorilieinA
South Luzon 20 | NN
North Luzon 34 Amortizatinn
VISAYAS 29
Northern/Western
Mindanao 4
South-Western
Mindanao 6

TOTAL 200



Count
DEPARTMENT STORE 49

|@mm @)‘ SAVEMORE 102 Accents MS
and Housina

&WM» HYPERMART 32
HYPQIILA‘(RKET LO a n
IEEEY WATSON 2 . .
Amortization
Walter Mart WALTERMART 3
m ALFAMART 11
FREE CHOICE 1

————— WAY TO GO ——===

TOTAL BRANCHES 200



CITY/PROVINCE
Most Recognized Brand ACCG ptS M S
in the Business! NCR and HOUSI ng
South Luzon | oan
North Luzon Amortization
VISAYAS

Northern/Western Mindanao

South-Western Mindanao
TOTAL



E-PAYMENT VIA OTC

CITY/PROVINCE

NCR
South Luzon
North Luzon

VISAYAS

Northern/Western
Mindanao

South-Western
Mindanao

TOTAL

285
93

109
100

40

36
663

-
20
T
29
6
T

TOTAL

1,665

753

4, 392



\“; CREDIT CARD PAYMENT CHANNEL
. / Launched : June 18, 2013

Payment Accepted : Membership Savings

(local and overseas)

|CHE (@M Any credit card (issued locally or
abroad) powered by VISA and

MasterCard
V’ SA Fromthe ecomfort ol




Launched : June 19, 2013

Payment Accepted: Membership Savings and Housing Loan Amortization
For Local Only




Don’t
FORGET!

; : GCASH Basic Requirements

1. SIM card should be Globe, TM, Tattoo
( Both pre-paid and post-paid)
2. Register to GCASH (One-time registration)

3. Convert Cash to GCASH through Cash-In
process



GCASH BillPay (Domestic) - GCASH Subscribers







E-COLLECTION PLATFORM

A CLOSER LOOK AT COMMON SOLUTION

BANKS

e-collection

infrastructure

PAYMENT
ACCEPTED

Location of Interest

1) Philippine National
Bank

2) Metrobank

3) Asia United Bank

Overseas Bills Payment System

4.6) Super Bilis Padala

3.1) i-Express Remit Mo sa

Pag-1BIG

3.2) i-Text Mo sa Pag-IBIG

Individual = MC &
Loan Amortizations

Individual = MC &
Loan Amortizations

Individual - MC &
Loan Amortizations

-do-

International - OFW
members

International — OFW
members

International — OFW
members

-do-



NON-BANKS

e-collection PAYMENT
infrastructure ACCEPTED

Location of Interest

4) iRemit Overseas’ On line Payment Individual = MC & International — OFW
Loan Amortizations members

5) Ventaja Overseas' On line Payment Individual - MC & International — OFW
International Loan Amortizations members







2} PAG-IBIG Confirmation - Microsoft Internet Explorer =],

UnionBank Payment Status

{Thiz serves as your SPECIAL BANE EECEIFT)

PAG-TIBIG Employer Id 0112345678

FPayor THIOHEBANE OF THE PHILIPFIINES
Period Covered 200511

Payment for PEERIUN

Amount PhP 374 ,658.50

TnienBank Acknowledgement Mumber 325584

Eeference Mumber 12

Payment Transaction Date Q222006

Tour payment mstruction i favor of PAG-TBIG has been successfully subrmtted to TienBank and the corresponding amount has been debited from your account.
For your protection, payment shall be credited to the PAG-IBIG account upon successfil transaction validation.

If wou hawve any questions regarding this transaction, please email our Tnion Corporate Customer Care (T3C8) at unon3ci@unonbankph com.

(Cut-Off Time for satne-day payment 15 9:30 pm any payment made after 9320 pm will be considered process and transaction for the next banking day)

Print |




welcome fo thhe
future

HANK YOU,
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Pag-1BIG Fund Naga Branch
MS. VIVIAN OROPESA
MSB HEAD



